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Introduction 
 
 
Thank you for your interest and support for our RocketMailer Software! 
 
 
Note: The screenshots used for this documentation may or may not be up to date.  We’re 
always updating and improving the software, and the documentation is updated soon after any 
new enhancements are released. 
 
 
- AllJ Software 
 
 
 
 
 
 
Hardware Requirements 
 
The recommended minimum hardware/PC requirements for optimal performance of the 
software are: 
 
Dual Core Intel Processor (or faster) 
2 Gigabytes of RAM (or more) 
25 Megabytes of Free Hard Drive Space 
Monitor that supports at least 1200 width resolution 
 

Operating System Requirements 
 
 
 
 

Microsoft Windows XP 
Windows Server/2000/2008 
Windows Vista 
Windows 7 (32-bit & 64-bit) 
Windows 8/8.1 
.NET Version 4.5 
 
Other Items Needed:  Internet Connection 
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Installing RocketMailer 
 
Installing the RocketMailer should be easy…  If you run into any problems, please let us 
know, or refer to the Troubleshooting Tips at the bottom of this document. 
 
To Install: 
 

1. Download the software from our web site at www.RocketMailer.com on to your 
Windows-based PC, Server or Laptop. 

2. Click/Run the rocketmailer.msi installer program 
3. Follow the steps the installer provides to you 
4. The installation process will create a shortcut on your desktop 

 

Running RocketMailer 
 
To run RocketMailer, click on the icon on your desktop.  The icon should be a Rocket 
with the label “RocketMailer”.    
 
When you load the RocketMailer, you are prompted to either initiate the license 
activation process or continue in Lite (Free) Mode.  The different packages are 
described later in this document. 
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Items on the Screen 
 
 

Main Menu 
 
At the top of the screen you will find your Main Menu.  These menu options will provide 
you with access to all the primary functions of the RocketMailer system. 
 

 
 

Quick Links 
 
There are convenient “Quick Links” placed at the top of the page.  These colorful 
buttons offer quick access to the more commonly used options in the system. 
 

 
 

Status Footer 
 
The status bar at the bottom of the screen provides quick information about what the 
system is currently doing. 
 

 
 
The “Mode” indicator can display “Normal” or “Test Mode” (described later). 
 
The “Status” indicator will tell you whether the system is Idle or whether it is Busy 
processing a job. 
 
The round indicators found at the bottom right indicate whether any of your “couriers” 
are currently processing jobs.  Couriers (described later in this document) are the 
processes that can manage multiple email jobs simultaneously.  If the indicator on the 
left is green, it means that courier 1 (of 5) has been assigned to a job and it processing 
distribution.  If the indicator is orange, this indicates that the courier is currently throttled 
to keep the delivery speed below a specified rate (described later). 
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Getting Started 
 
There are many options and tools integrated with the RocketMailer.  To get started, 
you’ll want to setup the basics first.  Please go through the steps below to get things 
started. 
 

Establish a Server 
 
Choose the main menu option labeled “SMTP Servers” and configure the mail server 
and account you want to use as a default server. 
 

 
You will see a list of popular pre-configured servers.  These server profiles will still need 
your authentication values established, but the ports, and SMTP server settings will be 
ready to go. 
 
If you will be using an email account hosted by one of those providers, enter your 
credentials in the fields provided.  If you will be using a provider not included in the list, 
you can create a new profile by clicking on the button labeled “Setup a New Server”. 
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Once you have your settings configured, click on the button labeled “Diagnostics”.  
 

 
The Diagnostics tool will run a series of tests to ensure there are no configuration issues 
or issues that tend to reduce email delivery success rates.  In general, test results 
shown in green are good.  Results highlighted in Orange are warnings that may indicate 
minor issues that could affect the likelihood of your email being delivered properly due 
to spam rules, authentication issues, etc. 
 
The diagnostic tests include: 
 
Online/Port: Tests the assigned port for that specific SMTP server.  If the port is 
unavailable, then all email will fail when using this SMTP profile. 
 
DNS/rDNS: Tests and compares the Name Server records for valid entries.  It also 
compares the forward and reverse lookup entries.  Usually a provider will want these to 
point to each other, which increases the validity of the server address. 
 
SPF Record:  Looks for the existence of a SPF or SPF/TXT record.  An SPF record for 
a domain lets the world know what servers are authorized to distribute email on their 
behalf.  A good SPF record will increase email acceptance. 
 
MX Record:  Tests for the existence of a MX record in DNS.  This will also increase the 
acceptance level of the email originating from this domain. 
 
Test Email: Sends a test email using the credentials provided. 
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Establish Your Preferences & Settings 
 
Go to the preferences and settings section by choosing the Settings option from the 
main menu. 
 

 

Default Email Address & Server 
 
The most important setting that you should establish is your Default Email Address and 
Default SMTP Server.  This information is used to send you your quick tests while you 
design your Email message.  You can come back and set the rest of the settings later if 
you like. 
 

Miscellaneous Settings 
 
Warning Audio and Completed Audio are simply sound clips used to notify you of 
potential problems and when a job has completed.  We’ve provided a wide variety of 
sound clips to choose from. 
 
The “Retry Limit” value is used to let the system know how many times it should attempt 
to deliver messages after the attempts fail. 
 
The “Simultaneous Couriers” is a setting that allows you to tell the system how many 
jobs should be processed simultaneously.  The system has the capability of processing 
up to 5 jobs at the same time (in the Ultimate Version). 
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Content Control & Alignment Defaults 
 
These values are adopted by each message design and can be changed on a per-
message basis.  The content alignment, content width, etc, are applied to your design 
as it gets sent out.  This level of control helps you ensure that the message content 
behaves in your audience’s email client software. 
 

Compose & Design Your Email Message 
 
You can go to the Message Designer section by choosing the Main Menu option labeled 
“Message Designer” or by clicking the quick link icon labeled “Messages”. 

 
Use the editor controls along the top of the editor to control and modify your content. 
 
One of the special controls is the “Add Image” icon, shown as a colorful rectangle.  This 
tool will allow you to pull in any number of images, which the message will include as in-
line images sent with the email. 
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Another powerful tool is the “Custom CSS” tool, shown on the right as a green button 
labeled “CSS”.  This option will allow you to include custom styles that can be included 
in the email. 
 
If you’d like to test the email layout in an email program, just to be sure it’s being 
formatted nicely; you can send a test run to yourself with one quick click.  Just click the 
button at the bottom labeled “Send Test”.  It will send the message to the default 
address you’ve setup in Settings. 
 
 

Setup a Distribution List 
 
You can import existing email lists, manage multiple lists, append to your lists and 
modify existing addresses.  To manage your lists, choose the menu option labeled 
“Lists” 
 

 
 
To import addresses from an existing list, choose which list you’d like to add the 
addresses to on the left and click on the “Import” button found at the bottom of the 
screen. 
 
When you click on the Import button an import screen will pop up that will allow you to 
import several formats. 
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You’ll need to choose the format that you plan to use for your import.  Choose the 
format by clicking on the associated file type. 
 
Both Text and CSV formats will expect the data to be delimited by commas.  These two 
formats also allow you to include a name with each email address.  These names can 
be used by the dynamic greetings in the body of your email. 
 
Here is an example of the expected format for the Text and CSV formats (it is ok to 
have some with names and some with names missing): 
 
Bruce.Lee@gmail.com,Bruce Lee 
SamuelJ@yahoo.com,Samuel Jackson 
ArnoldF@aol.com 
JohnP32@biznet.net 
Antman@gmail.com,Anthony Daggerskull 
Jsmith67@iceholeproducts.com,John Smith 
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Send Your Message 
 
Once you have selected the “Send/Schedule a New Job” button at the bottom left of the 
Send screen, a Job Setup screen will be shown. 
 

 
 
Choose the Email Design you want to send, the Distribution List you want to send it to, 
and which SMTP/Server you want to use to send it. 
 
You may schedule the job for a future date and time (in the registered versions), and 
you may control the processing rate of distribution. 
 
You are also able to establish job priorities that will come into play if you are managing 
multiple jobs simultaneously. 
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RocketMailer Tools 
 
The RocketMailer Suite provides several built-in tools that go hand-in-hand with the 
emailing components. 
 
 

URL/Email Crawl/Search Tool 
 
One of the powerful tools offered by the RocketMailer is the Email Address 
Crawl/Scrape Tool.  This tool can be found by choosing the Tools menu option at the 
top of the screen. 
 

 
 
The Email Crawler and Scraping tools provide a number of settings that will allow you to 
target searches. 
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Crawling Web Sites 
 
The Crawl tool will allow you to enter the “Base URL” you want the tool to search.  If a 
depth greater than 1 is set (available in the Ultimate Package), the system will search 
web pages found at on each of the pages found initially.  This is called a “recursive 
search”. 
 
You may enter additional base URLs while the search is in progress. 
 
The “Confine” setting allows you to restrict search to just that domain name.  This 
means that is a link is found that would send the crawler outside the initial web site, it 
will be ignored. 
 

Scraping Email Addresses & Contact Names 
 
As the Crawling Tool searches for additional web pages to process, the Scraping Tool 
will be looking for email addresses to catalog.  “Scraping” is the term used to describe 
the searching for and saving of email addresses on web pages. 
 
Name SmartMatch is an option that will attempt to find the corresponding first name for 
each of the email addresses found.  The tool uses a series of rules that attempt to 
match the first name for the person’s email address, and with a high level of accuracy. 
 
 

Scrape Results 
 
The results of the search will be automatically saved to an export file in the reports 
folder.  This files contents can be easily imported into your distribution lists at any time. 
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Troubleshooting Tips 
Known Problems & Workarounds 
 
 
 
 

 
Symptom:   I’m using Windows 7, and all graphics on the main screen seem 
misaligned. 
Cause/Solution :  Windows 7 sometimes defaults to a “Zoom Mode” of 150% for some 
odd reason.  This is easily fixed in Windows 7 - Appearance & Personalization under 
Display.  Set the mode of your screen back to 100%. 
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Technical Support 
 
If you need help, have questions or any suggestions; please feel free to contact us at:  
 
Us:  AllJ Software 

Web:   www.RocketMailer.com 

Phone:  (804) 835-6446 

 

 
 
 
Future Development  

 
We are always adding new features, so please check the web site now and then for 
version releases and patches. 
 
This User Guide will be updated regularly, and we will be sure to note any scheduled 
releases and anticipated feature additions here. 
 
 
http://www.RocketMailer.com 
 



 17

Glossary 
 
Courier A Courier is an email delivery worker process that can run simultaneously 

with other couriers to process multiple jobs. 
 
Crawl Crawl is a term used to describe the automated exploration of web site 

addresses.  Crawling is normally performed when you’re trying to search 
for information or catalog information. 

 
Depth The term Depth, when used in Crawling, refers to how many URL/Links 

beyond the original base address you will continue to explore.  When 
increasing the depth of a search, you should expect the amount of pages 
and data explored to grow exponentially.  

 
Scraping Scraping is a term used to describe the extraction of data from a specific 

web page.  In this case, our Email Address Crawl/Scrape Tool looks on 
every page to see if it can locate email addresses. 
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END USER LICENSE AGREEMENT  
 
 
CUSTOMER USE 
Customer shall use the Software in a prudent and proper manner and intends to, and 
shall, comply with and conform to all national, state, and local laws, ordinances and 
regulations in any way relating to the possession, operation/use, or maintenance of the 
Software. The Software is licensed for the exclusive use of the Customer and may not 
be copied or resold by the Customer to other parties without the expressed written 
consent of AllJ Software. 
 
WARRANTY 
Customer accepts the Software "as provided". PROVIDER DISCLAIMS ANY AND ALL 
OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING BUT NOT LIMITED 
TO IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A 
PARTICULAR PURPOSE, EXCEPT THAT PROVIDER WARRANTS THAT 
CUSTOMER HAS THE RIGHT TO USE THE SOFTWARE, AS PROVIDED IN THIS 
AGREEMENT. 
 
RISK 
Customer hereby assumes and shall bear the entire risk from the use of this Software 
and from any and every cause whatsoever. 
 
INDEMNITY 
Customer shall indemnify the Provider of the Software against, and hold Provider 
harmless from, any and all claims, action, suits, proceedings, cost, expenses, damages 
and liabilities, arising out of, connected with, or resulting from Customer's use of the 
Software, including without limitation the manufacture, selection, delivery, possession, 
use, or operation of the Software. 
 
COPYRIGHT INFORMATION 
This document is solely for the use of AllJ Software and its customers. Any unauthorized 
copying, use, or distribution of the information included in this document, or any related 
document or illustration, is strictly prohibited.  If you have questions about these restrictions, 
please contact us directly. 
 
 
 
AllJ Software, LLC 
www.RocketMailer.com 
(804) 835-6446 
 
©Copyright 2008-2014, All Rights Reserved, AllJ Software, LLC 
 


